
RETINA UK AFFINITY LOTTERY 
THE GOAL

Retina UK is a small charity with a loyal supporter base, 
many of whom have a strong personal connection to their 
cause. The charity was looking for ways to attract more, more 
diverse, supporters whilst providing existing supporters with 
an additional way to engage. After some research they felt 
that a weekly lottery was the ideal way to achieve this and 
approached the team at Woods Valldata about Affinity.

“Affinity is working really well for us to diversify our 
offering and give supporters another way to give back.” 

James Clarke, Head of Income Generation, Retina UK

THE SUCCESS
	 £10,000 raised via lottery in first year
	 130 players joined with less than 8% cancellations in a year
	 20% of sign-ups are new supporters
	 21 winners in the first year, including a £1000 winner

SERVICES
	 Affinity Lottery Platform
	 Affinity Lottery Microsite
	 Direct Debit Management
	 Reporting Dashboard

£10,000 RAISED IN 
THE FIRST YEAR! 
Retina UK is a charity 
supporting people affected 
by inherited sight loss 
and investing in medical 
research to help make  
their challenges a thing  
of the past.

Affinity Lottery is a pooled 
weekly lottery platform 
that enables charities of 
any size to quickly and 
easily set-up and manage a 
weekly lottery product with 
little to no risk.

CASE STUDY 

THE PORTAL IS REALLY 
EASY TO USE AND 

MANAGE. WHEN YOU 
NEED SUPPORT, IT’S EASY 

TO GET IN TOUCH WITH 
SOMEONE. QUERIES ARE 

ANSWERED PRETTY 
MUCH STRAIGHT AWAY.



AFFINITY LOTTERY: SHARING THE LOTTERY LOVE.
Reap the rewards at minimal cost with Affinity. No worries. No hassle. An online pooled 
weekly lottery that starts making you money from the very first draw plus a prize fund 
with a massive £25,000 top prize at no cost or risk to you.

OUR APPROACH
Partners in Possibility

Running your lottery with Affinity really is simple  
and easy.

Woods Valldata encourage sharing of ideas and 
knowledge between charities in the Affinity Family 
though tools such as a closed LinkedIn group and 
quarterly online meet-ups. 

The Affinity Platform offers everything you need to 
operate your lottery including a suite of reporting that 
means you have everything you need in one place, 
saving you a lot of time. But when you do have a 
question, the team at Woods Valldata are on hand to 
help.

Limited Cancellations

Often in regular giving programmes there is a level of 
no-shows and attrition within the first year. Retina UK 
have seen less than 8% cancellations from those who 
have signed up to the lottery.

Lottery lends itself to a minimum attrition due to its 
low entry ask and chance of winning something in 
return. The team at Retina UK, however, have gone 
one step further and implemented a stewardship 
journey for all new supporters / players including a 
welcome email, quarterly update emails and winners 
emails.

“We’ve only had a handful of cancellations to 
the lottery. Our players are well looked after.” 

James Clarke, Head of Income Generations, Retina UK

Database Growth

One of the key objectives for Retina UK in launching 
the lottery was to grow their existing database, as well 
as further engaging existing supporters.

They’re really happy with the response to weekly 
lottery in the first year since launch.

“Affinity has attracted loads of new donors 
and supporters we didn’t have before. Our 
database has grown through the lottery.” 

James Clarke, Head of Income Generation, Retina UK

Recruitment into the lottery has utilised mostly 
organic channels including:

	 Organic social media posts
	 Emails to the existing base	

Postcard inserts in other mailings such as their  
quarterly magazine

	 Website homepage space

They’ve found sending an email followed by a social 
media post has the best results. The last email, for 
example, achieved 30 new sign-ups.

£10,000 Unrestricted Income Achieved

Weekly lottery provides unrestricted regular giving 
income for charities. This makes it a sustainable 
way to raise money which can be utilised where it is 
needed most.

Retina UK have raised a massive £10,000 from their 
lottery in its first year. And they’re looking to keep on 
growing to raise even more for their good cause.

Continuous improvement

Woods Valldata continue to invest in and improve 
the Affinity Lottery Platform making it the leading 
option for charities of all sizes looking to get started 
with a simple and easy weekly lottery product.

“I would one million percent 
recommend Affinity Lottery. The 
opportunities are endless.”
James Clarke, Head of Income Generation, 
Retina UK

RAFFLE | LOTTERY | RESPONSE HANDLING | FULFILMENT | DIRECT DEBIT | DATA STRATEGY & INSIGHT

Click here to arrange a meeting today about Affinity Lottery to find out more 

https://meetings.hubspot.com/gemma-ward?uuid=067652e1-019a-497f-aca6-12ae563d3744
https://meetings.hubspot.com/gemma-ward

